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Dear Parents/Carers and Students, 
 
Re: Arrangements for the end of term and examination results days - Year 11 
 
As this exceptional academic year draws to an end, it is important to recognise how challenging it has been for 
everyone, but especially for the Year 11 pupils and Year 13 students, whose school careers came to such an 
abrupt end with little warning and no time for the usual celebrations and goodbyes. The loss of the summer 
exams and the associated opportunity to prove their knowledge, understanding and skills will have felt like the 
final straw after 11 and 13 years of hard work and effort, respectively. However, we have worked with all due 
diligence to ensure that all pupils and students receive fair, reasonable and professionally judged outcomes 
through the centre-assessed grade (CAG) process. Unfortunately, we have no control over the final decisions 
of the examining bodies who will make their judgments available for Year 13 on 13 August, and for Year 11 on 
20 August.  
 
We have held off making any announcements with regards to the summer examination results days until as late 
in the term as we dare, simply because of the on-going issues with a lack of advice and guidance from the 
government in entirety, or because of a lack of clarity in any advice and guidance that has been issued. Suffice 
to say, the picture continues to evolve, and so what follows is based on the school’s understanding of that 
guidance at the time of writing. 
 
The main principles of our plans revolve around managing the COVID-19 risk, avoiding mass gatherings and 
minimising the contact between school staff and pupils/students, whilst ensuring that results are issued in a 
timely fashion, and that we can provide the usual follow-up support measures to help students with queries 
arising upon receipt of their results. 
 
 
Distribution of GCSE Results on the 20 August 2020 
 

Unfortunately, with a Year 11 cohort of 200 pupils, achieving a safe ‘physical’ results day event is impossible 
and I am sorry to have to remove yet another opportunity whereby in normal times, pupils would have been 
able to meet with friends and celebrate together. The distribution of results to Year 11 will be via 
electronic, telephone or postal means only, from 8.00am. School will be open for school staff only and 
closed to all parents/carers and pupils. 
 
There are four options for receiving GCSE results and pupils need to choose one: 
 

A. Pupil school email address 

This will be the main means of communicating results to pupils. Pupils must ensure that they are able 
to access their school email address before results day. School will not be able to accommodate 
requests for help with technical issues relating to email accounts on results day. Emails will be 
sent alphabetically by form group, then surname, as soon as we are able, during the morning of August 
20. Do not worry if your email does not arrive immediately. We estimate it will be 11.00am before all 
emails are sent, so please do not contact us until after then! 
 



B. A nominated email address, other than school email 

The results belong to each pupil. If a different email address is nominated, it must be done so with the 

permission of the pupil concerned. Without the pupil’s permission, the school will not be able to 

issue results to the nominated email address. 

 

C. By telephone 

If pupils wish to telephone school to be given their results verbally on August 20, they can ring the 

school number (016973 42160) after 11.00am. They will need to speak to Mrs Smith (Exams Officer) 

and answer some security questions to enable us to confirm their identity.  

 

D. By post 

If pupils wish to receive their statement of results via post, the school must be supplied with a stamped, 

addressed envelope with the pupil name as the recipient (drop it off at Reception for the attention of 

Mrs Smith (Exams Officer) no later than 3.30pm on Friday 17 July). Results cannot be posted prior to 

August 20, and so will arrive according to either 1st or 2nd class postage times.  

 

We need to know which of the four options is preferred. Please go to the school website 
www.nts.cumbria.sch.uk From the home page, scroll down to ‘Year 11 Results Day Survey’, click on 
that link and complete the survey, no later than 3.30pm on Friday 17 July. 
 
Results queries 

If you have any questions about your results, a new email facility, exams2020@nts.cumbria.sch.uk  has been 
set up specifically to deal with issues and queries. This is our preferred method of communication and we will 
respond to emails as soon as we are able. You may also telephone the school on 016973 42160 and we will do 
our best to take your call. 
 
Returning of textbooks, and collection of Report Books 

If you are returning to the Sixth Form at NTS, you may bring textbooks back at the start of the September term. 
Your Report Book will travel with you through your time in the Sixth Form.  
 
If you are not returning to the Sixth Form, please telephone school to make an appointment for next week 
to return any textbooks, and to collect your Report Book and leavers certificate from school reception. 
This needs to be done no later than 3.30pm on Friday 17 July. 
 

Confirming your place in the Sixth Form at NTS 

If you have applied to join the Sixth Form, your place is confirmed and you need not worry. All discussions 
about your subject package will take place in September as part of our revised plans for sixth-form induction 
(further details to follow in due course). 
 
If your intended destination is college or an apprenticeship, we will contact you in September to confirm where 
you are studying/working. We have to do this under a statutory regulation from the Department for Education. 
 
If, in view of your results, you decide to make a change of plan, and would like to return to the Sixth Form in 
September, please contact the school using the exams2020@nts.cumbria.sch.uk email facility, and we will 
contact you as soon as we are able to discuss your plans. 
 
 
Additional information for both Year 13 students and Year 11 pupils 
 
Appeals process against examination results 

The results issued are the final qualification grades that have been determined by the examination boards, 
moderated and standardised according to Ofqual’s procedures for achieving ‘comparable outcomes’ against 
previous years. They are not the centre-assessed grades (CAGs) that the school made as recommendations to 
the examination boards. Therefore, any appeal lodged will be against the decision of the relevant examining 
body.  
 
Ofqual have produced the following guidance: 
https://www.gov.uk/government/news/ofqual-publishes-more-details-on-appeals-and-confirms-autumn-exam-
arrangements 
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This guidance will continue to evolve, as Ofqual’s consultation does not close until the 14 July. So, what follows 
is our interpretation of the layers and options available to appeal against a final qualification grade, and 
concerns what the school may do, and what individual candidates may do: 
 

1. If the school feels that one or more final grades for a candidate are too dissimilar to the recommended 

CAGs, we may choose to submit an appeal, especially if we can spot an error in the data suggesting a 

systemic error in relation to the results. 
 

2. If the school feels that the final grades are too dissimilar to the recommended CAGs for a whole 

subject cohort, we may choose to submit an appeal against the examining bodies’ decision-making 

process. 
 

3. If a candidate has concerns about bias, discrimination or any other factor that suggests that the school 

did not behave with care or integrity when determining the CAGs and/or rank order information, they 

should raise these concerns with the school. 
 

4. If a candidate feels their final grade in any subject under-represents the outcome they would have 

achieved had the real examinations taken place, or if it was not possible to award a CAG in any 

subject, candidates will have an opportunity to take the necessary examinations in the Autumn of 2020 

(A levels in October, GCSEs in November). At the time of writing, this only applies to GCSE and A 

levels, and there is currently very little guidance as to how this will occur in practical terms.  

 
At this point, our advice to pupils and students on results day will be that if you have achieved grades that have 
enabled you to progress onto the next phase of your education or employment with training/apprenticeship, it 
may not be worth you looking to take the Autumn exams. This is a decision for you to consider upon receipt of 
your statement of results. The school can provide advice, but not make the decision for you. We will host 
examinations, if necessary, but there will not be opportunity to provide retrospective revision lessons for 
students who will, in essence, now be in Years 12 and 14 respectively, and where some will no longer be on 
roll at NTS. 
 
Finally, apologies for this rather lengthy letter, but I am sure you will appreciate the strategic obstacles are 
many and require carefully considered steps to mitigate against the on-going health crisis, whilst trying our best 
to provide the support pupils and students need. If you have any questions or queries, do please contact me. 
 
With very best wishes for a safe, and happy summer holiday season. 
 
Yours sincerely 
 

 
 
Mr N Parker 
Deputy Head - Curriculum 
 
 
 


