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9 July 2020 
 
 
 
Dear Parents/Carers and Students, 
 
Re: Arrangements for the end of term and examination results days - Year 13 
 
As this exceptional academic year draws to an end, it is important to recognise how challenging it has been for 
everyone, but especially for the Year 11 pupils and Year 13 students, whose school careers came to such an 
abrupt end with little warning and no time for the usual celebrations and goodbyes. The loss of the summer 
exams and the associated opportunity to prove their knowledge, understanding and skills will have felt like the 
final straw after 11 and 13 years of hard work and effort, respectively. However, we have worked with all due 
diligence to ensure that all pupils and students receive fair, reasonable and professionally judged outcomes 
through the centre-assessed grade (CAG) process. Unfortunately, we have no control over the final decisions 
of the examining bodies who will make their judgments available for Year 13 on 13 August, and for Year 11 on 
20 August.  
 
We have held off making any announcements with regards to the summer examination results days until as late 
in the term as we dare, simply because of the on-going issues with a lack of advice and guidance from the 
government in entirety, or because of a lack of clarity in any advice and guidance that has been issued. Suffice 
to say, the picture continues to evolve, and so what follows is based on the school’s understanding of that 
guidance at the time of writing. 
 
The main principles of our plans revolve around managing the COVID-19 risk, avoiding mass gatherings and 
minimising the contact between school staff and pupils/students, whilst ensuring that results are issued in a 
timely fashion, and that we can provide the usual follow-up support measures to help students with queries 
arising upon receipt of their results. 
 
 
Collection of A-Level Results on the 13 August 2020 
 
This will be a ‘physical’ results day event, but with modifications to enable the principles mentioned above to be 
observed. The total number of students in the year group is small enough to make this manageable, as long as 
everyone sticks to the rules. 
 
1. Results will be issued as follows: 

 
8.00 am Surnames A to F (a maximum of 20 students) 
 
8.30 am Surnames G to L (a maximum of 20 students) 
 
9.00 am Surnames M to R (a maximum of 21 students) 
 
9.30 am Surnames S to Y (a maximum of 21 students) 
 
 
Please ensure that you arrive within the 30 minutes allocated to your surname group. 
 



2. Please park at the bottom car park, walk up the footpath and enter the main hall via main school front 
door. Observe the 2m social distancing requirements if a queue develops in the corridor. Students only may 
enter the school buildings; parents/carers, please remain in the car park. 

 
3. Collect your statement of results from the clearly marked stations. 
 
4. For any immediate issues or queries, the Sixth Form Management Team, members of the Senior 

Management Team, Mrs Mullarkey (Careers Leader) and Mrs Smith (Exams Officer) will be on hand to 
assist. 

 
5. Please return any textbooks to the stage in the main hall and return your lanyard to the clearly 

marked box also in the main hall. 
 
6. Please collect your Report Book from the clearly marked stations. 
 
7. Depart the main hall through the side fire exit, past J block, back down the main drive to the bottom car 

park. Please observe social distancing at all times. 
 
8. If you have any questions about your results once you have left the main hall, a new email facility, 

exams2020@nts.cumbria.sch.uk has been set up specifically to deal with issues and queries. This is our 
preferred method of communication, and we will respond to emails as soon as we are able. You may also 
telephone the school on 016973 42160 and we will do our best to take your call. 

 
9. If you are not going to collect your results in person, please contact Mrs Smith (Exams Officer) before 

3.30pm on July 17 in order to make alternative arrangements.  
 
 
Additional information for both Year 13 students and Year 11 pupils 
 
Appeals process against examination results 

The results issued are the final qualification grades that have been determined by the examination boards, 
moderated and standardised according to Ofqual’s procedures for achieving ‘comparable outcomes’ against 
previous years. They are not the centre-assessed grades (CAGs) that the school made as recommendations to 
the examination boards. Therefore, any appeal lodged will be against the decision of the relevant examining 
body. 

 
Ofqual have produced the following guidance: 
https://www.gov.uk/government/news/ofqual-publishes-more-details-on-appeals-and-confirms-autumn-exam-
arrangements 
 
This guidance will continue to evolve, as Ofqual’s consultation does not close until the 14 July. So, what follows 
is our interpretation of the layers and options available to appeal against a final qualification grade, and 
concerns what the school may do, and what individual candidates may do: 
 

1. If the school feels that one or more final grades for a candidate are too dissimilar to the recommended 

CAGs, we may choose to submit an appeal, especially if we can spot an error in the data suggesting a 

systemic error in relation to the results. 
 

2. If the school feels that the final grades are too dissimilar to the recommended CAGs for a whole 

subject cohort, we may choose to submit an appeal against the examining bodies’ decision-making 

process. 
 

3. If a candidate has concerns about bias, discrimination or any other factor that suggests that the school 

did not behave with care or integrity when determining the CAGs and/or rank order information, they 

should raise these concerns with the school. 
 

4. If a candidate feels their final grade in any subject under-represents the outcome they would have 

achieved had the real examinations taken place, or if it was not possible to award a CAG in any 

subject, candidates will have an opportunity to take the necessary examinations in the Autumn of 2020 

(A levels in October, GCSEs in November). At the time of writing, this only applies to GCSE and A 

levels, and there is currently very little guidance as to how this will occur in practical terms.  
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At this point, our advice to pupils and students on results day will be that if you have achieved grades that have 
enabled you to progress onto the next phase of your education or employment with training/apprenticeship, it 
may not be worth you looking to take the Autumn exams. This is a decision for you to consider upon receipt of 
your statement of results. The school can provide advice, but not make the decision for you. We will host 
examinations, if necessary, but there will not be opportunity to provide retrospective revision lessons for 
students who will, in essence, now be in Years 12 and 14 respectively, and where some will no longer be on 
roll at NTS. 
 
Finally, apologies for this rather lengthy letter, but I am sure you will appreciate the strategic obstacles are 
many and require carefully considered steps to mitigate against the on-going health crisis whilst trying our best 
to provide the support pupils and students need. If you have any questions or queries, do please contact me. 
 
With very best wishes for a safe, and happy summer holiday season. 
 
Yours sincerely 
 

 
 
Mr N Parker 
Deputy Head - Curriculum 
 
 
 


