
Dear Parents/Carers 
 
Thank you for your support with the mass COVID-19 testing that has taken place in school over the 
last two weeks. This has been a mammoth task and we are very grateful for the words of 
encouragement and positive feedback that we have received from parents. 
 
We now move to home testing.  Your child has this morning been issued with their first Home 
Testing Kit containing three tests.  A booklet giving full instructions about the test process and how 
to report the results to the NHS Track & Trace service is included.  Further kits will be handed out 
over the coming weeks.  
 
This continues to be a voluntary process but the Government strongly advises all pupils to be tested.  
In line with Government guidelines, please would you test your child twice a week, preferably on a 
Sunday evening (or Monday morning), and a Wednesday evening (or Thursday morning). 
 
As well as parents reporting results directly to NHS Track & Trace, schools are also required to keep a 
record of test results.  We will be doing this through a simple form which will be sent to you twice a 
week via ParentMail, and which you will need to return to us via the ParentMail app.  Instructions 
will be contained in the message but please be assured that it is a quick and easy process. We will 
send the first form to complete on Monday. 
 
Please DO NOT phone or email school with a negative test result. However, if is it a positive result, 
please contact school with the evidence of the result immediately. 
 
If you don’t already have the ParentMail app, please could you install it ASAP (instructions below), as 
this is the only way you can inform NTS of a home COVID-19 test result.  
 
The app is convenient and easy to use and means in the future you can easily identify when you have 
a message from school without having to trawl through your email inbox.  It also allows you to 
interact with the ParentMail system, to fill in any forms and questionnaires we may send out, 
without the need for paper copies. 
 
To download the app, simply search ‘ParentMail’ in the Apple or Android app store.   
Once downloaded, you will be prompted to enter your email address and password (as used for your 
existing ParentMail account) and this will link you to the new version of the ParentMail app. 
 
The app includes: 

 An efficient user interface, making it quick and easy to find and manage school 
communications 

 An ‘Unread’ section, where parents can find all new and unread items quickly and easily 

 An ‘Announcements’ feature to keep parents up-to-date with important ParentMail news. 

 Archive and delete functionality, making it easy to select items in bulk. 
 
Kind regards 
 


